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This program has been wonderful. 
It has helped me navigate thru 
everything to make a move to assisted 
living.”  ~Jane P.

As a new caregiver, I was struggling. My 
mother’s care is now better, the stress is so 
much lower, and my relationship with Mom is 
better than it’s been in years. We (I) couldn’t 
have done it without the experience and 
partnership we (I) found at Practical 
Matters.  Thank you, Practical Matters! 
~With eternal gratitude, Barb P

PRACTICAL
MATTERS

A Concierge RN Care 
Management Program

The goals of the Practical Matters 
Program are:
• To improve our client’s quality 

of life 
• To reduce family stress



Practical Matters offers concierge RN care 
management services tailored to meet the 
individual needs of each person. Services 
are offered by RN’s with years of experience 
in health care and aging services. They offer:
• A comprehensive assessment 
• Person centered care planning 
• Coordination of care 
• Home care services management 
• Relocation
• Medical advocacy
• Family support and mediation
• Dementia expertise and support 

Additionally, the program is part of an 
agency known for innovation and quality in 
service provision. ESMV/NS provides staff 
easy access to a wide range of expertise 
and resources when working with individual 
participants and their families.

Anyone. 
 We help people: 
•  Who have medical or psychological issues
•  Who are struggling to live safely in 
   their current environment
•  Who require medical attention and 
   advocacy
•  Who have limited or no family support 
   to help them

And their families who: 
•  Feel “burnt out” and out of options.
•  Live long distance
•  Have questions regarding care decisions
•  Need education and support in dealing 
   with chronic care needs

What Matters To You, 
Matters To Us

Who Can Benefit From 
The Practical Matters 
Program?

The initial consultation is free.  The 
consultation helps define individual 
needs and enables the RN to determine 
meaningful solutions to their concerns. It 
includes reviewing an individual’s: : 
• Medical information
• Management of Activities of Daily 

Living (ADL’s) 
• Management of Instrumental Activities 

of Daily Living (IADL’s) 
• Safety in their home 

How The Program Works

“Practical Matters has helped me 
organize my appointments, fixed 
problems for me, and do all the 

tasks that are just too hard for me 
to do myself. ”  ~Kim A


